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ABSTRACT

This research aimed to study the relationships between causes of conflict, conflict management
behavior and skills of school administrators under the Pathum thani primary educational service area
office 2. The samples were 155 school administrators from 130 small sized schools, 16 medium sized
schools and 9 large sized schools. The instruments used in this study were five-level rating scales
questionnaires. The statistics in the data analysis were mean, standard deviation, and Chi-square.

The research findings were revealed as follows: 1. The main causes of conflict in schools were
individually differences and the organization environment. 2. The study of conflict management skills

which classified by having conflict management skills and using conflict management skills were found
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that most school administrators were in two large groups, they were the group had a lot of conflict
management skills - use a lot of skills and the group had a little conflict management skills - use a few
skills. There were a few in the group with a lot of conflict management skills - use a few skills and a
group with a few skills - use a lot of skills. And 3. According to the conflict management behaviors, it
was found that most of the school administrators had a compromise management behavior, followed
by the cooperative style and allowing some school administrators to use behavioral style more than
one method together. They consisted of cooperation and reconciliation model or a compromise style

and allowing.

Keywords: Conflict Management Skill, Conflict Management Behavior, School Administrator
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